
ALBANIA,  
Emergency numbers Ambulance: 127; Fire brigade: 128, Rescue police: 129 
 
UNHCR Albania - Help for refugees and asylum-seekers -  
Telephone: +355 69 7074 254 (Arabic / English / Albanian) 
Email: albti@unhcr.org  
Website: https://help.unhcr.org/albania/ 
 
Albanian Red Cross 
Address: Rruga "Pjetër Budi", Ndërtesa 19, Hyrja 10, 1511 Tirana 
Telephone: +355 4 22 22 037 / 22 25 855 
Email: kksh@kksh.org.al , Website: https://www.kksh.org.al/  ( on Albanian language)  
 
CARITAS Albania (NGO supporting refugees and migrants) 
Address: Rruga Don Bosko 4, Tirana, Albania 
Telephone: +355 42 230 088, Mob:  +355 682024596 
Email: caritasalbania@caritas.icc-al.org, Website: www.caritasalbania.org  
 
Albanian Services for Refugees and Migrants (RMSA) in Tirana: 
Address: Sheshi "KARL TOPIA", "Trema Engineering", Pallati "127", Tiranë, Shqipër 
Telephone: +355 4 451 0132 
Email:   info@rmsa.al , Website: https://rmsa.al/  
 
SHIS Albania (International Solidarity Association)  
carried out emergency social, healthcare and food projects, helping refugees.  
Address: Rr.Vaçe Zela, Nr. 19 , Kodi 1001, Tiranë, Shqipëri 
Telephone: : +355 4 2263 209 
Website :  https://www.shisalbania.org/eng   
 
Help in Albania 
Help provides humanitarian assistance based on the real needs of refugees 
Address: Rruga Tish Daija, Kompleksi Kika 2, Tirana, Albania 
Telephone:  (+355) 04 452 3190 
Email: info@help-albania.org , Website :  http://help-albania.org/  
 
 Albanian Rehabilitation Centre for Trauma and Torture (ARCT)  
Albanian Rehabilitation Centre for Trauma and Torture (ARCT) offers Rehabilitation of torture victims 
services and Prevention of Torture programs. It provides monitoring, documentation of torture and ill-
treatment, focusing both on legal and medical aspects, and individual representation to vulnerable 
people, including immigrants. 
Address: QSHRT – Rr. Kont Urani No. 10, Tirana, Albania 
Telephone:  (+355) 04 2 256 522 
Email: arct@albmail.com , Website :  https://arct.org/  
Centre of Integrated Legal Services and Practices 
Tel.: +355 4 222 3880  
e-mail: info@cilsp.org , website: https://www.cilsp.org/  
 
TIRANA LEGAL AID SOCIETY (TLAS) 

mailto:albti@unhcr.org
https://help.unhcr.org/albania/
mailto:kksh@kksh.org.al
https://www.kksh.org.al/
mailto:caritasalbania@caritas.icc-al.org
http://www.caritasalbania.org/
mailto:info@rmsa.al
https://rmsa.al/
https://www.shisalbania.org/eng
mailto:info@help-albania.org
http://help-albania.org/
mailto:arct@albmail.com
https://arct.org/
mailto:info@cilsp.org
https://www.cilsp.org/


Address: Bulevardi "Bajram Curri", Pallatet Agimi, Shk.18, Ap.322, Tirana, Albania 
Phone: + 355 4 2253113, Fax: + 355 4 2258442 
E-mail: tlas@tlas.org.al , website: https://www.tlas.org.al/en/contact  
 
Caritas Albania (Shqiptar) 
Adresa: Rruga “Don Bosko” Tiranë,Albania 
Tel: +355 42230088, Fax: +355 42234327, Mob: + 355 682024596 
E-mail: caritasalbania@caritasalbania.org , website: http://caritasalbania.org/  
 
Qendra për Nisma Ligjore Qytetare, 
Adresa: Rr "Vaso Pasha" Pall 12, Shk 1, Ap 1. Tirane-Albania, P.O BOX 1549 – 
 Tel 00355 4 2 259 795, Fax 00355 4 2 241 914 
Website: https://www.qag-al.org/ang/index.htm  
 
United Nations Development Programme UNDP Albania 
Address: “Skenderbej" Street, Gurten Building, 2nd Floor, Tirana, Albania 
Tel.: +355 (4) 2250 205, 2250 224, 2250 234, Fax: +355 (4) 2250 286, 2250 289 
Email: registry.al@undp.org , Website:  
https://www.undp.org/albania/projects/expanding-free-legal-aid-services-women-and-men-albania   
 
CLE - Centre for Legal Empowerment 
Website: https://www.developmentaid.org/organizations/view/472715/cle-centre-for-legal-
empowerment  
 
Child Rights Center Albania (CRCA)  
Tel.: +39 333 147 1779 
e-mail: headoffice@internaction.org , Website: https://www.internaction.org/childrightscenteralbania-
crca  
 
CRCA/ECPAT ALBANIA 
Address: Rruga Vaso Pasha Nd. 17, Tiranë, Shqipëri,  
Tel.: +355675002025 
e-mail: crca@crca.al  
 
Children’s Human Rights Centre of Albania – CRCA – Qendra per Mbrojtjen e te Drejtave te Femijeve ne 
Shqiperi, Mail Address: Kutia Postare 1738, Tirana / Albania 
Phone: +355 422 65741 
E-mail: crca@crca.al , Website: https://www.crca.al/en/crca/  
 
Refugee and Migrant Services in Albania  
(NGO that provides social and legal service to refugees and asylum-seekers in Albania) 
Address: Rr. Skenderbej, Volkswagen building, Second Floor, Tirana, Albania 
Tel: +00355 4225 0224, Fax: +355 4222 8492 
Email: mhereni@yahoo.com  
 
NGO Advocacy Center for Democratic Culture 
Address: Cika Jovina 3, North Mitrovica;  Prote Mateje 48, Belgrade; Fehmi Agani 168/5, Pristina 
Tel.: +381 (0) 64 11 77 871, Tel.:  +383 (0) 44 53 98 52 
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 e-mail: office@acdc-kosovo.org , e-mail: ngoacdc@gmail.com , Website: https://acdc-
kosovo.org/vesti/free-legal-aid-in-the-ngo-acdc  
 
IOM COUNTRY OFFICE IN ALBANIA 
Rr. Brigada VIII, P. LID, Kati III, Ap. 303, Tirana, Albania 
Tel: (+335) 4 2257836-7 |  Fax: (+335) 4 2257835 
E-mail: infotirana@iom.int , Website: http://www.albania.iom.int  
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